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ANNUAL REPORT

A Message from Judy Martin, Chair, Global Ageing Network
“The past is a foreign country;
they do things differently there.”

T

his is a quote from a favourite book I read in high
school, “The Go Between” by JP Hartley. It is a
quote I’ve thought of often over the last two years.

We did do things differently pre-pandemic, before our
global world changed forever. Perhaps we took things
for granted. How could we ever have questioned, or
imagined, the ending of face-to-face relationships,
interactions, and travel in our own communities, towns,
regions, countries and internationally...and then the
world turned upside down and forced us to re-evaluate
everything we knew and did!
When the elderly needed human contact
to nurture and sustain them, the pandemic
created social isolation.
When the elderly needed peace and stability,
community rage about their circumstance
permeated into their lives.
When the elderly wanted familiarity in well
lived and experienced lives, technology
disenfranchised them.
When they needed us, they had left them in
the care of cultures unfamiliar with where they
had been.
When we needed wisdom, the elderly wasn’t there.
... All the lonely people.

The past two years have been the most challenging of
our lifetime, but perhaps not the lifetime of the people we
serve who may have lived through a World War, perhaps
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a few wars. As providers, we are now dealing with our own
“war,” a war to fight even harder for the rights, dignity, care
and humanity of our seniors, no matter where they live. AND
we are doing that — together!
Our Global Ageing Network members and colleagues have
come even closer together, where we have relied on each
other’s insights, leaned on each other, held each other up
knowing we are all dealing with the same issues no matter
what country we live in. The issues of workforce, ageism,
and the distinct lack of resources for so many have been
highlighted as global issues and enabled shared interaction.
Members have encouraged decision makers to re-align,
re-purpose, and re-examine all levels of aged care services.
I thank my fellow Board members who are committed to this
industry more than anyone knows, and I thank our Executive
Director, Katie Smith Sloan, and her team for her incredible
resilience, leadership, and commitment to the Global Ageing
Network. I have been proud to be the Chair of the Global
Ageing Network throughout an unpredictable period in history
for provision of health care and services for seniors and elders.
It has been the professional highlight of my career.
‘The times they are a changin’
We, the Global Ageing Network, are up for the challenge!
The fatigue and shock of the pandemic have now transitioned
to determination and energy to make a difference for the
aged care community.
I invite you all to come on the journey with us as we truly
make the world a better place for ageing.
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A Message from Katie Smith Sloan

A

t the end of 2020, I wrote that 2020 was like nothing we
have ever experienced as we battled the biggest health
crisis of our lifetimes. I can say the same about 2021. Those
serving older adults have been on the front lines and no country has
been spared. I am truly in awe of the resilience, the determination,
the compassion, and the ingenuity of providers around the world in
working tirelessly to keep those in their care and those who care for
them safe. Sadly, way too many lives have been lost. And, we are
facing the aftershocks of social isolation, grief, fear, uncertainty,
and exhaustion. And yet, we power on.

The pandemic has brought together the global aged care community like never before.
We have leaned on each other, learned from each other and found comfort in knowing
we are not alone. The value of the Global Ageing Network has never been more clear.
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We look forward to 2022 and the benefits of a vaccine and the opportunity to reset our
lives and our communities back together. We also look forward to the opportunity to address
some of the fundamental flaws in our systems — workforce challenges, funding deficits,
misaligned priorities, rampant ageism, flawed regulatory structures, and lack of access to
care and services for all who need it. This is our chance. Perhaps, this is the year we have
been waiting for. I am grateful for your partnership in 2021 and look forward to working
with all of you in the year ahead.
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Who We Are
“The world’s only network of ageing service providers”
The Global Ageing Network is an international community of leaders in ageing services,
housing, research, technology, and design. We bring together experts from around the
world, lead education initiatives and provide a place for innovative ideas in senior care
to be born and shared. We pave the way to improve best practices in aged care so that
older people everywhere can live healthier, safer, and more independent lives. The Global
Ageing Network has grown from an idea to a vibrant network spanning nearly 50 countries
serving millions of people every day.
The Global Ageing Network is well situated to become a global force of change for aged
care providers. Global Ageing member organizations range from small nursing homes in
rural South Africa, to large multi-site faith-based organizations in Australia, to retirement
communities in New Zealand, Canada, and the U.S. to home care agencies in Ireland and
around the world. The diversity of approaches, services, cultural influences, and resources
adds to the richness of the global network. It affords a tremendous opportunity to expand
our thinking and learn from one another.
The core of the Network is made up of regional or country-based associations or organizations
whose members are ageing service providers, businesses, and other stakeholders who are
dedicated to ensuring care for the elderly. Among them are organizations in Australia, China,
Malaysia, Korea, Europe, the United Kingdom, South Africa, Lebanon, Canada, and the
United States.

Mission
The Global Ageing Network’s mission is to connect and support care and service providers
worldwide to enhance quality of life for ageing.
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2021 Highlights

2021 Global Ageing Network Virtual Summit
The 2021 Global Ageing Network Summit brought together providers, thought leaders,
and those working in the aged care sector for a two-day interactive, virtual experience.
On 7–8 September 2021 our community of aged care professionals gathered to:
• Examine new approaches and best practices in serving and supporting older adults
• Discuss the future of ageing in a post-pandemic world
• Strengthen and expand the workforce to meet the needs of societies that
are ageing rapidly
The Summit included 232 registrants and 32 speakers from 20 countries. In addition to solid
content, the networking sessions were well facilitated, lively discussions. This reinforces how
eager leaders from around the world are to explore issues of common interest together. We
greatly appreciate the support of the 2021 Global Ageing Network Summit Sponsors.
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Reports
COVID-19 Vaccine Distribution in Elder Care: A Cross Cultural Snapshot
A “COVID-19 Vaccine Distribution in Elder Care: A Cross Cultural Snapshot” report,
conducted by Dr. Emi Kiyota, details key findings as well as important lessons from the
experiences of aging services providers in 12 countries during the COVID-19 vaccination
roll-out. Challenges included shortages of the vaccine, lack of workforce to administer the
vaccine, poor coordination and communication and stark inequities between high and middle
to low-income countries. The report concludes with a plea for international collaboration to
address the ethical and equity issues that were so apparent. The report was sponsored by
Standards Wise International.

Elder Care Providers & COVID-19: Cross-Cultural
Perspectives
The Global Ageing Network report, “Elder Care
Providers & COVID-19: Cross-Cultural Perspectives”
is a summary of interviews with providers and others
in a dozen countries who have shared their COVID
experiences up to the end of 2020. It serves as a
chronicle of the 2020 provider experiences, offers
lessons and observations for next steps, and exemplifies
how providers care for and support older adults to
build the societies we now enjoy. LeadingAge and
Standards Wise International sponsored the report.

Webinars
Infection Control: Lessons Learned from Mercy Health
On January 19, 2021, Adjunct Professor Stephen Cornelissen, Mercy
Health Group Chief Executive Officer, Adjunct Professor Sharon Donovan,
Executive Director Nursing, Midwifery and Aged Care Clinical Practice,
and Mercy Health Infectious Diseases Physician, Dr. David Turner at Mercy
Health presented key elements of Mercy Health’s strategy in addressing
the coronavirus. Mercy Health quickly put in place an Incident Command
structure and system and they were able to quickly implement a successful
plan to protect their patients and staff from COVID-19.
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Webinars (continued)
The Global Ageing Network and the International Psychogeriatric
Association (IPA) have partnered to host multiple webinars to
engage new and existing members and others in important and
topical conversations.

Impact of COVID-19 on the Mental Health of Professional Care Workers
On 11 March 2021, the Global Ageing Network partnered with
the International Psychogeriatric Association (IPA) to host a webinar
which addressed the impact of COVID-19 on the mental health of
professional care workers and strategies to address these needs.
John Brennan, Vice-President IFSW Europe (Ireland) served as
moderator. Clive Ballard, Pro-Vice-Chancellor and Executive
Dean for Medicine, University of Exeter (United Kingdom) and Marcy Salzberg, Director of
Social Work & Dementia Care Services, Parker (United States) served as panelists. Parker Life
sponsored the event.

Screening Early for Dementia: What are the Risks and Benefits?
On 29 September 2021, the International Psychogeriatric Association (IPA), the Global Ageing
Network (GAN), and INTERDEM hosted a webinar that addressed “Screening Early for
Dementia: What are the Risks and Benefits?” Dr. Frans Verhey, University Hospital of Maastricht
(The Netherlands), Dr. Huali Wang, Peking University Institute of Mental Health (China), and Dr.
Ishan Willams, University of Virginia, School of Nursing (United States), served as the panel of
speakers. Dr. William Reichman, IPA President and CEO of Baycrest (Canada), served as the
moderator.
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Peak Association Roundtables
To build strong partnerships across countries and regions, we have hosted three roundtables,
facilitated by Vic Rayner, CEO of the National Care Forum (United Kingdom), with leaders
of peak associations that are part of our Network. Each has been a substantive, timely, and
meaningful exchange which yields new insights, ideas, and appreciation for one another. We
will continue these in 2022, hopefully extending our reach to additional PEAK body leaders.

Member Events and News
Thank you to all your members for your continued support of the Global Ageing Network.
We have included a few events from the past year.
LASA and an esteemed program of experts held a virtual forum, “From
Pandemic to Endemic: The Future of Aged Care and COVID-19,” which
explored and presented the latest thinking and evidence about what an
aged care sector in which COVID-19 is endemic might look like. Global
Ageing Network board members, Donna Duncan and Judy Martin, were
featured speakers.
HCCI launched the inaugural Home Care Awards
this year! The HCCI care awards celebrated and
highlighted homecare providers and carers’ vital
work and resilience that enables the most vulnerable
to stay in the safety and comfort of home.

Selfhelp’s Community Service’s 85th anniversary
virtual international conference and training workshop
focused on Holocaust survivor services convened
on 18–21 October, 2021. Resilience, Adaptation,
and Innovation in Holocaust Survivor Services highlighted person-centered, trauma-informed
approaches to working with Holocaust survivors and older adults with a history of trauma. The
conference focused on family and other caregivers of these populations.
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Member Events and News (continued)
LeadingAge launched Opening Doors to Aging Services:
A LeadingAge Initiative, to introduce older adults and families
to the vital care and services that we need as we grow older
and the value of those who provide those services. It offers
a robust communications strategy that Americans can use to
build awareness and understanding.
The Ontario Long Term Care Association
(OLTCA) hosted, This is Long Term Care
2021 Fall Conference: Disruptive Impact
& Transformative Change. This conference
highlighted emerging research and innovation,
and brought together long-term care thought
leaders, partners, and stakeholders to share
their unique learnings from the impact of
COVID-19.
Vic Rayner, CEO of the National Care Forum (NCF) and a member
of the Global Ageing Network board, received The Queen’s rank
of Officer of the Order of the British Empire, an
honour bestowed to people who have made
a significant contribution in their respective
fields. To learn more about Vic Rayner and her
contribution to aged care, visit the article here.
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Dialog Health Launched Two new EJourney Promotions!
Green Innovations Transforming Age Care
In this unique learning package, attendees
explored how green care was being
effectively adopted in Finland and in
the Netherlands to improve the health,
happiness, and resilience of older adults.

European Dementia Villages
The Alzheimer Village model has demonstrated
that it can bring more quality of life to people
with dementia, to their family caregivers, as
well as to the staff working in dementia care
communities. This unique learning package
coupled an exclusive documentary showcasing concrete implementations of this
promising model and how they successfully
normalized the care of severe dementia.

The European Ageing Network
The European Ageing Network published
a guide, “Promoting well-nutrition in elderly
care,” which provides guidelines and in the
journey towards optimal well-nutrition care.
The European Ageing Network released
their report, Taboos and Prejudices in
Long-Term Care, in November 2021
as follow up to the Vision 2030 for long-term care. The report examines prejudices and
taboos, and offers opportunities for open discussions and suggestions to address or eliminate taboos and prejudices.
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United Nations Updates
United Nations Open Ended Working Group on Ageing (OWEGA)
The 11th session of the United Nations Open Ended Working Group on Ageing was held
virtually from 29 March to 1 April 2021. The Working Group aims to secure a Convention
for the Rights of Older People, to affirm the value and dignity of older adults, the right to live
safely in communities as a contributing member of society, the same right to access services
as all others, and the right to seek redress when wronged, among others. A convention will set
a foundation for eliminating discrimination based on one’s stage in life, reversing decades of
defining peoples’ worth by their age and a short-sighted definition of productivity. It will affirm
the value all lives through their entire life course because they are human. The pandemic did not
create ageism or the need for a convention, but it has forced us to address it.
The Global Ageing Network urged member states to take an honest look at their policies,
practices, and norms, to recognize that as our societies age, we can ill afford to cast aside
those who have built our countries and communities.
Their rights, like all rights, matter. The work of the
Open Ended Working Group on Ageing will
continue in 2022.
Marcus Riley, CEO of Ballycara and the Global
Ageing Network representative of GAROP (Global
Alliance for the Rights of Older People), presented
a statement on behalf the Global Ageing Network
and the Volunteers of America at the OEWGA.
Watch the video here.

United Nations International Day of Older Persons (IDOP)
On 1 October, the Global Ageing Network joined with aged care members to celebrate
the United Nations International Day of Older Persons (IDOP). The theme for this year was
“Digital Equity for All Ages,” highlighting the need for access and connection virtually for older
persons. Digital equity is all about a collective effort to democratize technology, and achieving
it is a shared responsibility that includes friends and family.
The Global Ageing Network joined the webinar to engage with aged care stakeholders in a
dialogue to adopt a person centered, human rights approach to ensure digital equity including
adequate policies, access, digital literacy, and safety for individuals of all ages.
To access additional resources about strategies to combat ageism and participate in a series of
events on ageism, visit the World Health Organization’s Global Campaign to Combat Ageism.

12

2021 Global Ageing Network Annual Report

Board of Directors
Thank you to the Global Ageing Network Board Members who have been extraordinarily
generous with their time, wisdom, and support to ensure that the Global Ageing Network
remains committed to our mission and vision.

Board Officers
Judy Martin, Board Chair
Director, Standards Wise International,
Tasmania, Australia

Stuart Kaplan, Treasurer
Selfhelp Community Services,
New York, USA

Rich Schutt, Immediate Past Chair
Providence Life Services, Illinois, USA

Laetitia Daufenbach, Secretary
Sodexo, Global Strategic
Business Development, France

Femada Shaman, Vice Chair
The Association for the Aged,
Durban, South Africa

Board Members
Stephen Cornelissen
Mercy Health
Victoria, Australia

Robert Muniz
Parker Health
New Jersey, USA

Marcus Riley
Ballycara
Queensland, Australia

Donna Duncan
Ontario Long Term
Care Association
Toronto, Canada

Vincenzo Paolino
Almacasa
Zurich, Switzerland

Richard Semanda
Geriatric Respite Care
Foundation Uganda
Kampala, Uganda

Jiri Horecky
European Ageing Network
Prague, Czech Republic
Joyce Khouri Eid
Lebanon Interfaith
Eldercare Group
Beirut, Lebanon

Rosy Pereyra
International
Longevity Centre
Santo Domingo,
Dominican Republic

Cheryl Wilson
St. Paul Senior
Homes & Services
California, USA

Vic Rayner
National Care Forum
London, UK
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Thank you to our Board Members who are rotating off in 2021
We want to thank Cheryl Wilson, Richard Semanda, and Roberto Muniz for the support and
guidance to the Global Ageing Network. They have been instrumental leaders for the Global
Ageing Network and we look forward to staying connected through the Leadership Circle.

Thank you to the Global Ageing Network Team Members
The accomplishments of the past year would not have been achieved without the continuous
dedication, expertise, and support from the Global Ageing Network Team. Thank you for all
of your hard work over the past year!

Global Ageing Network Team Members
Lea Chambers-Johnson
Executive Office

Emily Lubin
Knowledge Team

Katie Smith Sloan
Executive Director

Shannon Davis
Program Director

Jamall Marsh
Website Development

Sharon Sullivan
Conferences & Expositions

Deborah Dailey
Communications & Marketing

Mia Mullen
Executive Office

Linda Zielinski
Conferences & Expositions

Laura Diamond
Communications & Marketing

Sharon Parver
Knowledge Team

Bob Lagoyda
Knowledge Team

Sidrah Shayiq
Conferences & Expositions
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Contact Information
We hope that you will share your innovative ideas — proven
or promising — with us, so that we can, in turn, share with
others. Tell us the challenges you are facing; perhaps we
can match it with an innovative solution.
Interested in joining the Global Ageing Network?
Please visit our membership page to learn about the
benefits of becoming a member.
Have a question or idea to share?
Please contact Shannon Davis at
sdavis@globalageing.org.
To learn more about our events and activities, please
continue to follow us on Facebook and LinkedIn, or
visit our website at: globalageing.org.

Learn & connect with
a global community
of leaders and and
experts in the field.
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